Cornamenue 0 npeAoCTaBJICHUH YCJIYT 110 OIIaTe INTPA(OB 32 HAPYIICHHE MPaBHJI
JAOPOKHOTO IBHKEHHUSI.

1. BBEJAEHUE

1.1 «Cormnamenne 0O TMpemoCTaBIEHUH YCIYr MO oruiare», naiee - «CormameHuey, FOpUIHIecKoe
cornaiieHue B ¢popme myoaudHoi odeptsl Mexay [lnarenbimmukom, bankoM 1 BaHKOBCKMM TTaTEKHBIM
ArentoMm (AreHT), nanee «CTOPOHBD».

1.2 «[Inarenpmuky» - moboe (HU3MIECcKoe U0, IPUHSBIIEE PEIICHHUE BOCIIOIB30BATHCS TUIATE)KHBIMH
yenyramu Cepsuca. @opMupoBaHHEe MW OIUIaTa 3aka3a C HCMOib30BaHueM CepBHca SBISIETCS aKTOM
npuHATus (akuenra) naHHoro Cornamenus [InaTenpmmkom.

1.3 «CepBuCy» - 3IEKTPOHHOE CPEJICTBO TUIATEXKa / MHTEPHET-CAlT, pa3MElIeHHBIH 110 WHTEPHET-apecy
http://www.gibdd22.ru, mpemHazHauYeHHBIA TSI TOTYICHUS HHPOPMAITHH O HATHINHU 3a0JKEHHOCTH TI0
HeolTaueHHbIM 1Tpadam 3a Hapytienue [1JI] u odopmienus [InatensimkoM pacropsbkeHuii banky
(3akazoB) Ha mepeBoj cpenactB [lmarenpuiuka, 6e3 OTKPHITHS cUeTa B OIUIATy IITPadoB 3a HAPYIICHUE
TTJ1/1 B mons3y I'MBJIJI.

1.4 «Omnepatop Cepsucan - OOO «AproMH(DO» - KOMIAaHUS OCYIIECTBISIONIAs pa3padOTKy |
COTPOBOXK/IEHUE MPOTPAMMHBIX cpeicTB CepBuca.

1.5 «baHKOBCKHMI IUTaTeKHBIA areHT (ATCHT)» - KOMITAHUS SBIISIOIIAsICS OAHKOBCKHM ILIATCKHBIM
areaToM OAO Kb ®opbank, Jlunen3us 1Ib PD Ne 2063 ot 10.10.2002, 656056, AnTaiickuii Kpai, T.
Bapuayn, yn. Torouns, a. 36 / yn. M. T'opekoro, a. 29, Ten.: 379-679 (MHOTOKaHaJIbHBIN), (akc: 63-79-
59, E-mail: forbank@forbank.alt.ru, ocymectpustomas o6padorky u nepenauy 3axka3os [LiaTenbiukos B
bank, Ha ocHOBaHuM Aoroopa nopydenus Ne 015/2063 ot 20.02.2012r.

1.6 Paznuunble yciyru, npeanaraembie CepBHCOM, MOTYT PErjaMEHTHPOBATHCS JIOTIOIHUTEIbHBIMU
JoroBopamu wim CornameHusMu.

1.7 lannoe CornamieHrne MOXKeT ObITh JTOTIOTHEHO WITH M3MEHEHO 0e3 MpeBapUTEIbHOTO YBEIOMIICHHS
IInarensiuka.

2. HEOBPATUMOCTb OHEPAL[I/II;'I

2.1 Omneparnuu ¢ 3MEeKTPOHHBIMHU TUIATEXKHBIMH CPEJICTBAMH, MOepKiuBaeMbIMH CepBHCOM, SBISIOTCS
HEOOpaTHUMBIMU B COOTBETCTBHHM C YCTPOHCTBOM M aITOPUTMOM PabOThl HCHONb3yeMbix CepBHCOM
AJIEKTPOHHBIX TUIATEKHBIX CPEJICTB.

2.2 bank, AreHt u Omeparop CepBHCca HE BO3BpallacT OIUIATy IO OIUIAYEHHBIM M YCHEIIHO
BBIIIOJTHEHHBIM  3aKa3zaMm [lnarenbhimka. B ciyuae ommbouHoro odopmiieHuss 3aka3a (ykazaHue
[InarenpIIMKOM HENMPaBWIBHBIX PEKBU3UTOB WM TIOBTOPHAs OIUIaTa IO YK€ paHee OIUIaueHHBIM
pexBm3utam llocranoBneHus) [lmarenpuuk camMOCTOATENBHO MPEANPUHUMAET JEHCTBHUS IO BO3BpATY
mIaTexa W3 TOCYIapCTBEHHBIX OPraHOB M HMHBIX IMoiydaTteneil cpeactB. Ilpm saToM cymma komuccuu
AreHTa HEe BO3BpaIIaeTCs.

3. IEPCOHAJIBHBIE IAHHBIE 1 KOHO®UJEHIITUAJIbBHOCTb

3.1 Omepatop Cepsuca, bank u ATEHT TapaHTUPYIOT U 00ECTICUNBAIOT HepasrIalmeHne HHPOPMaIun O
[Inarensmuke u ero onepauusix. Oneparop CepBuca, baHk 1 ATEHT MOTYT PEAOCTABIATh HHPOPMALIUIO
o caenkax [lmarenmpmmMka W CTaBIIYIO €My HW3BECTHOW B XOje B3amMojeucTBusi ¢ [lmarenpimmkom
nepcoHabHyl0  mH(popmanuio o [lnmarenmpmmuke TOMBPKO 1O  TPeOOBAaHUIO — YIIOJHOMOYEHHBIX
TOCYJApCTBCHHBIX OPTAHOB MIPHU HATUYINH 3aKOHHBIX OCHOBAHUM.

3.2 Ilmatenpok MOATBEPXKIAeT CBOE coriacue Ha 00paboTky bankom, AreHtrom u OmnepaTtopom
CepBuca mepcOHaJbHBIX NaHHBIX, B TOM dYHCIeé Ha coBeplieHne bankom, Arentom m Omeparopom
CepBuca aeicTBull, npeaycMoTpeHHbIX 1. 3 cT. 3 denepanbHoro 3akona ot 27.07.2006 roma No 152-
®3 «O nepcoHaNbHBIX JAHHBIX», JHOOBIMH CHOCOOaMH, JUIsl leneld (OPMHUPOBAHHS W IMPOBEICHUS
rutaresxa 3a Hapymenue [IJIJ] (mrpad TUBJ).

4. JIOKYMEHTHGI B SJIEKTPOHHOU ®OPME

4.1 CTopoHBI MPHU3HAIOT AOKYMEHTHI B 3JEKTPOHHOH (opme, chOpMUPOBAHHBIC HA WHTEPHET-CalTe
Cepsuca http://www.gibdd22.ru B mpornecce popmupoBanus 3aka3a - MOJAMUCAHHBIE W MPHU3HABACMbIC
CropoHamu, B COOTBETCTBUH ¢ MyHKTOM 2 ctatbu 160 'K PD, anajsorom coOcTBeHHON pyyHON MOAINCH
U TIeYaTH, HOPUIMYSCKH pPAaBHO3HAYHBIMH COOTBETCTBYIOIIUM JIOKYMEHTAM B TPOCTOH MHCHMEHHOU
thopme.

4.2 Tlo tpeboBanmio [lmatenmpmuka AreHT 3a cueT [lnaTenpmiuka, OTIpaBISICT Ha MOYTOBBIN agpec
[Inarenpiiyka 3aKka3HbIM MHUCHMOM KOTTUIO KBUTaHIIMK 00 OKa3aHUM YCIIYT.

5. UCIIOJIb3OBAHUME CEPBUCA, HAJIOT'U



5.1 Ilpeanaraemeie bankoMm, ArentoMm u Omnepatopom CepBuca YCIyrM HE MpeIHa3HA4Y€HBbl IS
UCIIOJIb30BAHUS B PETMOHAX M CTpaHax, IJe MOA0OHbIEe YCIYTH 3alpelieHbl 3aKOHOM. [lnarenbumk Hecet
IIOJIHYIO OTBETCTBEHHOCTD 3a COOJIFOIEHME MECTHOI'O 3aKOHOIATEbCTBA.

5.2 3anpemeHo wucnoip3oBanue CepBuca Il MPOBEJACHUS MOIIEHHMYECKHX W INPOTHBO3aKOHHBIX
neiicTBui u onepanuid. [Inatenpmuk npeaynpexaeH 00 OTBETCTBEHHOCTH 3a OCYIIECTBICHUE MOJOOHBIX
JEHCTBH.

5.3 Ilnarenpmuk 00f3aH CAaMOCTOSTENIHO CHAaBaTh YCTAHOBJIEHHBIE 3aKOHO/AATENHCTBOM HAJIOTOBbIC
JeKJIapaliy, a TaKKe yIlayuBaTh 3a ceOs Bce YCTaHOBJICHHBIE HAJOTW W COOpBI, KOTOpHIE MOTYT
BO3HHMKHYTH B Cllyyae UCIIOJIb30BaHus UM yciyr banka, Arenta u Cepsuca.

5.4 B cmyuasx, NperycMOTPEHHBIX 3aKOHOIATEIhCTBOM, Koraa bank, Arent um (wnm) Omepatop
CepBuca BBICTYNIaeT B pOJM HAJOTOBOIO areHTa, CyMMBl HAQJIOTOBBIX IUIaTEXEeW aBTOMAaTHYECKU
yIepKHUBaIOTCs U3 nepetannbix Ilnatensumkom cpeacts. O kaxaoMm monodHoM cinydae bank, AreHt u
(mmm) Omeparop CepBuca o0s3yeTcs n3Bemmarh [lmaTenpiyka mepes HagaaoM HCTonb30oBanus CepBrca.

5.5 bank, Arent m Omnepatop CepBuca He MNpOBEpSiET MPABOMOYHOCTh W 3aKOHHOCThH BIIQJICHUS
[InatenpmKOM 3JIEKTPOHHBIMH CpPEACTBAMU HHM B OJHOM M3 3JIEKTPOHHBIX IUIATEKHBIX CHUCTEM WIH
0aHKOBCKOH CTPYKTYpe.

5.6 ITnaTenpInKy MOKET OBITh OTKa3aHO B UCTONIb30BaHnU CepBrca 0e3 0OBsICHEHUS IPHYHH.

6. OTBETCTBEHHOCTb U ®OPC-MAXOP

6.1 Jlns ormmaTe! 3akasa Ilnatenbnuk epeHanpaBiseTcs Ha IIATSKHBIC CTPAHUIIBI COOTBETCTBYIOIIHX
TUTATEXKHBIX CUCTEM U OaHKOB-dKBakepa.

6.2 Ilpu ocymiecTBIeHUH OMaThl OAaHKOBCKUMM KapTamu, baHk, Arent, Omneparop Cepsuca
HE 3alpaimBacT, He XpaHUT W He o00pabaThIBaeT pPEKBHU3WTHI OaHKOBCKMX KapT. Bces obOpaborka
MIPOM3BOANTCS Ha 3alUINEHHOM caite OaHka-sKBaWepa, Kyna llmaTenpmiuk mepeHampaBiseTcs st
OCYIIIECTBJIEHHS ILIaTeXka.

6.3 [InaTexxHble pEKBU3UTHI, MTOMYUYEHHBIE JIIOOBIM IPYTUM CIIOCOOOM OT TPETHHX JIHL, JINOO MOMBITKH
TTOJTYYICHUS PEKBU3UTOB 0AaHKOBCKHUX KapT (HOMep KapThl, Cpok netcTBus kapTel, ®DUO Bragenpma, CVV2
(mmu CVC2 unm 4DBC kon) B ToM ymcne U oT uMenn CotpynnukoB banka, Arenta u (win) Oneparopa
Cepsuca - [Inarenpuuk 00s13aH paccMaTpUBaTh Kak MONBITKY MOIIEHHUYECTBA CO CTOPOHBI TPETHUX JIUII
B LIEJISIX 3aBJaJCHUS JCHEXHBIMU cpelncTBaMu [Inatenpmuka n coodumrte banky, AreHTy uim B Ciry:x0y
TexHuueckor noanepxkku CepBrica Bce 00CTOSTENHCTBA IAHHOTO MPOUCIIIECTBUSI.

6.4 bank, Arent, Oneparop CepBuca U UX YINOJHOMOYEHHBIE JIUI[A HE HECYT OTBETCTBEHHOCTHU WU HE
BO3MEILAIOT HU NPSIMBIX, HU KOCBEHHBIX YOBITKOB, @ TAaKK€ HE BO3MELIAIOT CyMMBbl HAHECEHHOTO, 110
MHeHHIO [ImaTenpImka uim TPeThbHX JINI, MOPaJIbHOTO BpPe/la, BOSHUKIINX B PE3yJIbTaTe:

® HeTpaBWIBHBIX JTHOO NpeAHAMEPEHHBIX AeHcTBUi [lnarenpliyka, TPEeTbUX JIUI, KOTOPhIE MOTYT
MPUBECTHU K yTpate cpeacts [naTenbiuka.

®03/1CHCTBUSL  OOCTOSITENILCTB ~ HENPEOAOJIMMON  CHJIBI, BKJIIOYasl CTUXUHHBIE OeacTBUs,

MIPaBUTEJILCTBEHHbIE AaKThl W aKThl 3aKOHOAATEIbHBIX OpPraHOB, BOEHHBIE JEHUCTBUS,
Ipa)X/aHCKHUE BOJIHEHUs, MOXKap, HABOJHEHUE, B3pBIB, TEPPOPUCTHUECKUN aKT, HapylIeHUE
paloThl TEIEKOMMYHUKAILIMOHHBIX KAHAJIOB CBSI3U, XOCTHHIA, COOU B 3JICKTPOIIUTAHUH.

® HECBOEBPEMEHHOTO mepeurciienust cpeactB Ilnarensumka B nons3y MBI/l u3-3a HEBepHOTO
yKkazaHus [1naTenpukoM peKBU3UTOB TOKYMEHTOB.

® HECBOECBPEMEHHOIO IepeurciieHuss cpeactB llmarensmuka B nons3ly ['MBJIJ] B pe3ynbrare
paboTsl 6aHKOBCKOM CHCTEMBI U OTAeNeHUH (penepaabHoro Ka3HadecTBa.

® HECBOEBpEMEHHOro moiydeHus: [lnarenpmpkom KBuTanimm 00 oruiate yciyr, B pe3yjbTaTe
pa6otsl [Toutsr Poccun.

enenonydyeHus: [lnarenpmukom KButanumm o0 omare yciyr B ciyyae BO3BpaTa IHMCbMa C
Keurannueii [Tourtoii Poccun ¢ hopmyaupoBKaMu «HEBEPHBIN aipecy, «HCTEK CPOK XPaHEHHUSD)
WM UHBIMH, [TO3BOJIIOIMMH OJHO3HAYHO ONPEEIUTh, YTO MMHCBMO HE BPYUEHO B pe3ysbTaTe
HEBEpHBIX AeicTBul (Oe3meticTBus) [1maTenpmuka.

e bank, Arear u Onepatop CepBuca He 3abupaeT u3 otaeneHus Ilourst Poccun Bo3Bpamiaembie
MUCHbMa, KOTOpBIe He ObLIM Bpy4eHb! [1naTenpiukam u He HOBTOpsIeT OTHpaBKy KBuTaHIMH.

6.5 Ilocne nomydenus omnarsl ot [Inatensuuka bank nepeuncnser cpeactsa [lnarensuuka B

[0 PEeKBHU3MUTAM, YyKazaHHbIM [lmarenpmiykoM, B CPOK  YCTAHOBJCHHBIM  AEHCTBYIOIINM
3aKOHOaTeNnbCTBOM PD.

6.6 IlnaTenpinK coriaceH, YTO €IUHCTBEHHBIH JOCTOBEPHBINA CIIOCOO MPOBEPKU 3aUUCICHMS IUIaTek,a
W HEIOMyIICHUS BO3MOXKHBIX TIPETEH3WH co CTOopoHBl corpymHukoB ['MBJIJl — 3T10 oOparmmenwme
[Mnarensmuka B mnozapasaenenue [MBJJ], corpymuuk kotoporo odopmun IlocraHoBieHue 00



aJIMUHHUCTPAaTUBHOM IpaBOHAapylLIeHWH. Bce cymiecTBylomue Ha JaHHBI MOMEHT HMHTEPHET-CEPBHCHI
M0 TPOBEpKE HAIMYUs HeoIllaueHHBIX InTpadoB ma Hapymenue I[IJ[Jl w 3aumcienus mnaTexa
(3amomkeHHOCTEH TI0 TTpadaM) — He SBIAIOTCS OSCCIOPHBIM JTOKA3aTeIbCTBOM O 3aYUCIICHHH CPEIICTB
B cueT omartkl mrpados 3a Hapymenue [1J1/1.

6.7 OrcyrcrBue undopmanuu o6 omare mrpada B APYTUX CEPBUCAX, HE MOXKET SBISTHCS OCHOBAHUEM
IU1sl IpeabsiBiaeHUs npeteH3uil banky, Arenty u Oneparopy CepBuca.

6.8 IIpu BOSHMKHOBEHHUH CIIOPHOM cuTyanuu Mexay [lnarensuiukom, bankom, Arearom u Oneparopom
CepBuca, pazMep MakCHMaJIbHOW KOMIIEHcauuu co ctopoHbl banka, Arenrta, Omepatopa CepBuca He
MOJKET TIPEBBINIATh CyMMy ToiydeHHoro bankom, Arentom, Omepatopom CepBrca BO3HArpakIeHus 3a
MPOBEJICHHUE OTIEPAIHH.

7. TAPU®DbI

7.1 Tapudsr Ha ycmyru ycraHaBiuBaroTcs bankom, Arentom u (uinm) Omeparopom CepBrica U MOTYT
U3MEHATLCS B JII00OE BpeMsi 0e3 IMpelBapuTelbHOrO yBeJomieHHs 00 3toM [lnatenmpimmka. Cymma
komuccuii banka, Arenta u Omnepatopa Cepsuca npu omiate [lnarenbimukoM OaHKOBCKMMHU KapTaMu
paccuuThiBaeTcs u coodmaetcs [Inarenpmuky B mpormecce hopMupoBaHus 3aKasa.

7.2 Cnmcok MpeaocTaBIsIeMbIX yCIIyT MoKeT ObITh m3MeHeH Omepatop Cepsuca B r060e Bpems 0e3
NpeABapUTEIBHOTO yBeJOMIIeHHUs 00 aToM [Inarenpmuka.

8. ABTOPCKUE ITPABA

8.1 Bces nnopMmarus, Haxoasmascs Ha caiite CepBrca 3alllMIIeHa 3aKOHOM 00 aBTOPCKHX U CMEXHBIX
npaBax. McmonszoBanue moboi nHGopmManuu ¢ caiita CepBuca JA0MKHO OBITH COrNIacOBaHO ¢ baHkoM,
Arernrom u (mm) Oneparopom Cepauca.

8.2 JIOTOTHITBI AJIEKTPOHHBIX IIATSKHBIX CUCTEM U APYTHX OpP3HIIOB, pa3MeIEHHbIe Ha caiite CepBuca,
SIBIISIFOTCS. COOCTBEHHOCTBIO HMX BIAJIENIbIEB W pas3MelleHbl Ha caiite CepBHca HCKIIOUHATENBHO C HMX
pasperieHus.

9. YBEJOMJIEHME Ob OTBETCTBEHHOCTHA

OITEPATOP CEPBUCA:

00O «ABTolHDO»

WHH 2222060815 KIIIT 222201001

656067, r. bapuaymn, yn. bantutickas 66

ten (3852) 290007

BAHKOBCKUM TUTATEXHBIN ATEHT:

000 «Enuuommar»

NHH5404438399 KIIIT 540401001

IOp. ampec: 630064 r.HoBocubupck nip. Kapma Mapxkca 2 oduc 303

ten. B T.bapuayne (3852) 282-637, e-mail: info@edinoplat.ru

BAHK:

OAO Kb «®opbank» Jlunensus LIb PO Ne 2063 ot 10.10.2002, 656056, Anralickuii kpaii, r. bapHayn,
yin. Torons, o. 36 / yn. M. I'opekoro, 1. 29, Ten.: 379-679 (MHOTOKaHANBHBIH), hakc: 63-79-59, E-mail:
forbank@forbank.alt.ru
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